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I. GENERAL PROVISIONS
§1
These Terms and Conditions for distance sale of philatelic items in the form of sheets of
noncancelled postage stamps and sheets of cancelled postage stamps as part of the ordered
philatelic subscription, here in afterreferred to as the “Terms and Conditions”, specify the
principles for ordering philatelic subscription and for the sale of philatelic items as part of such
subscription.

These Terms and Conditions are available online at: www.filatelistyka.poczta-polska.pl

§2

The termsused in theseTerms and Conditions will have the following meaning:

1)

2)

3)

4)

5)

6)

7

8)

Philatelic subscription — annual set of philatelic items of a specific subscription group indicated
in § 3 paragraph 1 in the form of sheets of postage stamps published by Poczta Polska, excluding
special issues;

you — subscriber of the philatelic subscription;

sheetof stamps — form of issue of non- cancelled or cancelled postage stamps containing 5 to
16 of regular-issue stamps, regardless of their arrangement;

subscription unit — sheets of postage stamps issued by Poczta Polska in given year, in the given
subscription group indicated in § 3 paragraph 1, excluding special issues;

Customer Service Department — Customer Service Department in Lublin, ul. Moritza 2, 20-900
Lublin — internal unit of Poczta Polska;

individual customer(consumer) — person referred to in Article 221 of the PolishCivilCode, i.e., a
natural person performing a legalaction with the traderthatis not directly connected with hisorher
business or professional activity;

issue plan — list of postage stamp subjects, sequence in which they should be placed on the
market and number of time search subject is presented, determined by the minister in charge of
communication and publishe dat www.poczta-polska.pl;

Poczta Polska — Poczta Polska Spétka Akcyjna with its registered office in Warsaw, ul. Rodziny
Hiszpanskich 8, 00-940 Warsaw, entered in the Register of Business Entities of the National Court
Register maintained by the Regional Court for the Capital City of Warsaw in Warsaw, 13th
Commercial Division of the National Court Register, KRS (National Court

Register Number): 0000334972, NIP (TaxldentificationNumber): 525-000-73-13, REGON
(NationalOfficial Business Register Number): 010684960, sharecapital: PLN 964,140,000, fully
paid up, entered in the register of postal operators maintained by the President of the Office of

Electronic Communications under the following number: B-00106, helpline: 801 333 444 (for



9)

10)

11)

landline phones — callswill be charge datlocalrates), (+48) 438 420 600 (for mobile phones and
domestic and internationall and line phones — calls will be charge datlocalrates);

Subscription specification — list of sheets of postage stamps of a specific subscription group
indicated in § 3 paragraph 1 placed on the market in the specific quarter, publishedat
www.filatelistyka.poczta-polska.pl in the “Subscription” section and at
www.pocztapolska.pl/sklep/specyfikacja-abonamentowa/.

philatelicitems— postage stamps issued by Poczta Polska in accordance with the issue plan in
the form of sheets of stamps;

specialissue—form of postage stamps issued in accordance with the annual postage stamp issue
plan (e.g. blackprints) indicatedat www.filatelistyka.poczta-polska.pl.

§3
Poczta Polska accepts orders for the following subscription groups of the philatelic subscription
involving the distance sale of philatelic items: 1) KA — sheets of non-cancelled postage stamps;
2) KE — sheets of cancelled postage stamps.
Distance sale includes a pool of 1000 sheets of each postage stamp placed on the market in
2018, subject to paragraph 3.
Distance sale does not include special issues of postage stamps.
Distance sale of philatelic items is carried out in accordance with the issue form specified by
Poczta Polska in the subscriptionspecification, without the possibility of ordering a single

postagestamp.

II. ORDERING PHILATELIC SUBSCRIPTIONS
§4
Orders for philatelic subscription are accepted from 2 January until the pool indicated in § 3
section 2 isexhausted.

Orders for philatelic subscription may be placed:

1) using the online philatelic store of Poczta Polska — www.filatelistyka.poczta-polska.pl;
2) electronically (e-mail) to the address:
a) filatelistyka@poczta-polska.pl (domestic customers),
b) philately@poczta-polska.pl (international customers);
3) by mail to the address of the Customer Service Section:
Poczta Polska S.A. — Sekcja Obstugi Zamowien, ul. W. Moritza 2, 20-900 Lublin.
In the order for the philatelic subscription, you have to specify your address, indicate the selected

subscription group and number of subscription units.


http://www.filatelistyka.poczta-polska.pl/

4. For matters concerning the philatelic subscription, you may contact Poczta Polska, Customer
Service Section, ul. Moritza 2, 20-900 Lublin, e-mail:

1) for domestic subscribers: filatelistyka@poczta-polska.pl, 81-584-70-76

2) for international subscribers: philately@poczta-polska.pl, +48 81-728-54-13

§5
1. To order the philatelic subscription via the online philatelic store, you need an account at the online
store created in accordance with the rules specified in the Terms and Conditions for purchases at

the Poczta Polska online store publishedat: www.filatelistyka.poczta-polska.pl.

To log in to your account, you have to enter your login and password.

2. To order the subscription, select the relevant subscription group on the website of the store in the
“Subscription” section and choose the payment method.

3. To place the order, use the “Check out” function in the “Your basket” window.

4. After placing the order, you will receivean automatic e-mail with the order number, ordered
subscription groups, subscription fee, subscription deposit (ifany) and number of the bank account
for payment. If you select online payment, the system will redirect you to the Blue Media website
to make the payment. In order for your order to be accepted for processing, you will have to pay

the subscription fees and deposit referred to in § 8 and 9.

§6
1. If you place the order in the form indicated in § 4 paragraph 2 subparagraphs 2 and 3, the Customer
Service Section will deliver a summary of the order to you within 5 days, using the form you used
to place the order. The summary will contain the following information:
1) the subscription group you indicated, as referred to in § 3 paragraph 1 of Terms, and the number
of subscription units;
2) list of fees due for the acceptance of the order for philatelic subscription, determined in
accordance with § 8 and 9;
3) method and time limit for the payment of the fees indicated in sub paragraph 2.
2. The Customer Service Section willen close a copy of theseTerms and Conditions with the summary

of the order.

§7
Poczta Polska willcollect the subscription fee and subscription deposit specified in § 8 and 9 of Terms

for accepting your order for philatelic subscription.


mailto:filatelistyka@poczta-polska.pl
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§8
The subscription fee for philatelic subscription handling is non-refundable, does not include the
price of the philatelic items, is not regarded as a down payment and amounts to PLN 4.92 (incl.

VAT) per subscription unit, subject to paragraph 2 and § 17 paragraph 4 of Terms
You will be exempt from the subscription fee if you place an order for a philatelic subscription of

at least 10 subscription units of the KA group. Every additional order for the philatelic subscription
of sheets of stamps, regardless of the selected subscription group and number of subscription

units, will also be exempt from this fee.

§9
If you place an order for a philatelic subscription of the KE subscription group, you will have to pay
a subscription deposit of PLN 25 for each KE subscription unit.
The subscriptiond epositis a form of financia Isecurity for the cancellation of philatelic items in the
form of sheets of stamps of the KE subscription group, and it will not be refunded if you do not

collect these items, subject to § 17 paragraph 4.

. After you collect all philatelic items being part of the purchased philatelic subscription, the

subscription deposit will be refunded to you. The refund will be done upon your written request by
transfer order to your indicated bank account within 14 days from the request.
§10
Fees and deposits for the order for the philatelic subscription indicated in § 8 and 9 should be paid
in one of the following forms:
1) for domestic subscribers:
a) by transfer to the bank account indicated in the summary of the philatelic subscription order;
b) for orders placed via the Online Store of Polish Post— in the form you indicate using the
“Check out” function in the “Your basket” window;
2) for international subscribers:
a) by transfer to the bank account indicated in the summary of the philatelic subscription order;
b) for orders placed via the Online Store — in the form you indicate using the “Check out”
function in the “Your basket” window.
Payments from domestic subscribers will be accepted in Polish zlotys (PLN).
Payments from international subscribers will be accepted in Polish zlotys (PLN), euros (EUR) or
dollars (USD). Information about the currency of the individual bank accounts will be
communicated to you in the order summary.
If you make the payment to the bank account of Poczta Polska in currency other than the currency
of the bank account, your payment will be converted to the relevant currency by the bank that

operates the account under the terms specified in the contract between you and the bank. You



will be responsible for any consequences of paying in currency other than the currency indicated
in paragraphs 2 and 3, in particular for any consequences relating to the payment date, exchange
rate or use of currency that cannot be converted.

5. The Customer Service Section will issue a sales documentor MAFinvoice for the payments made

for the philatelicsubscription orders, as requested by you in the order.

§ 11
The period to make the payment sindicated in the order summary will be 14 days from receipt of the

summary, subject to § 5 paragraph 4.

IIl. PHILATELIC SUBSCRIPTION DELIVERY
§ 12

1. Delivery of the philatelic subscription consists in delivering the philatelic items n the manner
specified in § 16 section 1 of the Regulations.

2. The philatelic items will be delivered in four quarterly stages, upon the end of each quarter of given
year. The delivered items will be the items issued in the given quarter.

3. Within 30 workable days following the end of each quarter, the Customer Service Section will
provide you with a subscription summary for the given quarter. The summary will contain the
following information:

1) amount of the fees (incl. VAT) for the philatelic items for the given quarter;
2) amount of the fees (incl. VAT) for delivering the philatelic items outside of Poland, as referred
to in § 13 paragraph 3;
3) information about the method and period for making the payment sreferred to in items 1 and
2.
4. The summary referred to in paragraph 3 will be submitted in the form in which you placed your

order.

§13
1. Subject to § 14 of Terms, fees for the delivered philatelic items will be determined as follows:
1) fee for the delivered philatelic items in the form of sheets of stamps of the KA subscription
group will correspond to the nominal value of the postage stamps;
2) fee for the delivery of philatelic items in the form of sheets of stamps in the KE subscription
group will correspond to 60% of the nominal value of the postage stamps, increased by the
relevant 23% VAT.



The nominal value of postage stamps whose denomination is indicated without Arabic numerals
(non-denominated stamps) corresponds to the fee for the relevant letter as per the price list for
common services applicable as of the date of issue of the stamp.

The fee for the delivery of philatelic items made outside of Poland will be equal to the fee for a
registered letter or declared-value package stipulated in the price list for common services for
domestic and international customers.

Delivery of philatelic items in Poland will be done at the expense of Poczta Polska.

§14
Fees for philateli citems and fees for the delivery of philatelic items outside of Poland will be both
by a domestic subscriber and a foreign subscriber
by transfer to the bank account indicated in the summary of the philatelic subscription
order;
Payments from domestic subscribers will be accepted in Polishzlotys (PLN).
Payments from international subscribers will be accepted in Polish zlotys (PLN), euros (EUR) or
dollars (USD). Information about the currency of the individual bank accounts will be
communicated to you in the order summary.
If you make the payment to the bank account of Poczta Polska in currency other than the currency
of the bank account, your payment will be converted to the relevant currency by the bank that
operates the account under the terms specified in the contract between you and the bank. You
will be responsible for any consequences of paying in currency other than the currency indicated
in paragraphs 2 and 3, in particular for any consequences relating to the payment date, exchange
rate or use of currency that cannot be converted.
The Customer Service Section will issue a sales document or invoice for the payments made for

the philatelic subscription orders, as requested by you in the order.

§15

The period for payment for the philatelic items and their delivery if they are to be delivered outside
of Poland will be 14 days from the time you receive the subscription summary referred to in § 12
paragraph 3 of Terms.

If you choose payment by transfer order, the date of payment will be the date on which the amount
corresponding to the fees (incl. VAT) indicated in the subscription summary is credited to the bank
account of Poczta Polska.

If you exceed the period specified in paragraph 1 or pay an amount lower than the amount
indicated in the subscription summary, the Customer Service Section will send you s notice

indicating an additional payment period of up to 7 days.



The unsuccess fullapse of this additional period will be regarded as withdrawal from the contract,
of which you will be promptly notified.

§ 16
Within 5 days from receipt of the fees indicated in the subscription summary referred to in § 12
paragraph 3 Regulations, the Customer Service Section will send the philatelic items by mail to
the address you indicate.
An invoice or sales document will be enclosed with each package.
Information about periods for the delivery of philatelic items is announced publicly at

www.filatelistyka.poczta-polska.pl.

IV. WITHDRAWAL FROM THE CONTRACT
§ 17

If you are a consumer and you enter into a contract for the distance sale of philatelic items as part
of the ordered subscription, you may withdraw from the contract within 14 days from the receipt of
the first batch of philatelic items, for convenience and without any extra charge. If you withdraw
from the contract, it will be deemedvoid.
To comply with the 14-day period, you should also submit an unambiguous withdraw al. Notice
before the lapse of this period by sending it to the address of the Customer Service Section or by
e-mail to: filatelistyka@poczta-polska.pl or philately@poczta-polska.pl. To submit the notice, you
may use the form enclosed as Appendix No. 1 to the Terms and Conditions.
If you withdraw from the contract, you will have to return the collected philatelic items without
undue delay, no later than within 14 days from the withdrawal from the contract. To comply with
this period, it will be sufficient to send the philatelic items before it expires. You will have to pay
the costs of returning the philatelic items (i.e. costs of packaging, preservation and shipment).
If you withdraw from the contract, Poczta Polska will be obliged to refund all your payments to you,
including the following: fees for philatelic subscription handling, subscription deposits, fees for the
philatelic items returned to Poczta Polska and fees for delivery of the philatelic items by Poczta
Polska (excluding the extra costs of the delivery method you selectedifit was different from the
least expensive method offered by Poczta Polska) withoutun due delay, within 14 days from
receipt of your contract with drawal notice.
Poczta Polska will refundy our payments using the method you used to pay, unless you expressly
consent to receive the payment using another methodt hat does not incurany extra costs to you.
Poczta Polska may wait with returning your payments until receiving the returned philatelic items
or receiving proof indicating that they were sent back, which ever is sooner.

If you send the withdraw alnotice before receiving the order, your order will be cancelled.



8. You will be liable for the reduction of the value of the philatelic items you received due to the use
of the items exceeding the usenecessary to establish the type, characteristics and functioning of

the items.

V. LIABILITY
§ 18

1. In accordance with the Act of May 30, 2014 on consumer rights, to subscribers who are
consumers, the Polish Post is liable for the non-conformity of philatelic values with the order
(contract). In the case of non-consumer subscribers, the Polish Post Office is liable under the rules
set forth in the Civil Code, subject to the contrary provisions of the Regulations

Poczta Polska is obliged to deliver philatelic items without defects.

3. Poczta Polska is liable under the implied warranty for defects of the items existing at the time of
delivery to you to a subscriber who is not a consumer or arising from causes existing in the item
at the time of delivery.

4. If the philatelic values delivered by the Polish Post have defects, the consumer has the right to
demand that the philatelic values be restored to conformity with the order by repairing them
(completing the missing values to a full subscription unit) or replacing them with a full-value value;
further, if the repair or replacement proves uneconomic, the consumer has the right to make a

statement of price reduction or withdrawal from the contract..

§19
Ifyouare not a consumer, Poczta Polska willonly be liableup to the amount of actualincurred losses.

Poczta Polska will not be liable for lost profits.

VI. COMPLAINTS
§20
1. You may submit a complaint.

2. The Polish Postal Service shall be liable for the lack of compliance of philatelic values with the
order (contract), which existed at the time of delivery of philatelic values and was revealed within
two years from the time of delivery. The complaint should be made in writing, with personal data,
description of the reason and subject of the complaint

3. The complaint may be submitted in the following forms:

a) in writing: to the address of the Customer Service Section;
b) by e-mail: to filatelistyka@poczta-polska.pl or philately@poczta-polska.pl.

4. Responding to the complaint takes place within 14 calendar days from the date of its receipt by
Poczta Polska
5. The response to a complaint is provided by DOZ in the same form in which the complaint was

submitted.
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6.

10.

If no reply is provided to your complaint within the period specified in paragraph 3, it will be deemed

that your complaint has been admitted.

If the complaint concerns the following:

1) missing philatelic item of any of the subscription groups;

2) receiving a damaged philatelic item of any subscription group, you will receive the missing
or undamaged item, after the return of the damaged value.

If you are a consumer, and your complaint is not found to be reasonable, you may, without

prejudicing your right to bring legal action in court, try to resolve the dispute out of court — in

particular, youmay:

1) file a case with the permanent arbitration court operating at the relevant Provincia linspectorate
of Trade Inspection;

2) address the relevant Provincial Inspectorate of Trade Inspection with a request to initiate out
of-court consumer dispute resolution proceedings.

The use of a specific method of out-of-courtdispute resolution can take place only upon mutual

consent of you and Poczta Polska. If your complaint is rejected in whole or in part, Poczta Polska

will notify you about its consent or refusal to participate in the out-of-court consumer dispute

resolution proceedings. The specific procedures for out-of-court resolution of such disputes are

available on the website of the Office of Competition and Consumer Protectionat www.uokik.gov.pl

and on the websites of Provincial Inspectorates of Trade Inspection, and they canalso be obtained

from county (municipal) consumer ombudsmen.

If you have placed the order online, you may amicable resolve consumer disputes using the ODR

Online Dispute Resolution online EU platform available at: http://ec.europa.eu/consumers/odr/.

Amicable resolution of the dispute using that online platform can only be done in accordance with

the principles specified at the indicated web address and upon mutual consent of you and Poczta

Polska.

VIl. PERSONAL DATA
§ 21

The administrator of personal data of natural persons using the services provided for in the
Regulationsis Poczta Polska S.A. with itsregistered office in Warsawat ul. Rodziny Hiszparskich
8, 00-940 Warsaw.

Contact details of the Data Protection Officer: Data ProtectionOfficer of Poczta Polska S.A., ul.
Rodziny Hiszpanskich 8, 00-940 Warsaw, e-mail: inspektorodo@poczta-polska.pl.

Personal data of subscribers are processed pursuant to Article 6(1)(b) and (c) and (f) of Regulation
(EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection

11



10.

11.

12.

1.

of individuals with regard to the processing of personal data and on the free movement of such
data and repealing Directive 95/46/EC (General Data Protection Regulation) (hereinafter;: RODO
Regulation) - in order to provide services referred to in the Regulations to conduct complaints
procedures and to defend and pursue claims.

Personal data are kept until the contract is performed or withdrawn from, but in any case not longer
than until the expiry of claims.

The data sourceis the subscriber.

Personal data shall be kept for the period required for financial and accounting documents in order
to fulfil the obligations arising from the provisions of tax and accounting law and for the period of
limitation of claims.

Data subjects have the right to access, rectify, erase, limit the processing transfer the data and to
file an objection.

Data subjects have the right to lodge a complaint to the supervisory authority, whichis the
President of the Office for the Protection of Personal Data.

Providing personal data is voluntary, but it is necessary in order to carry out the activities specified
in the Regulations.

Personal data processed on the basis of Article 6(1)(b) and (c) of the RODO will be kept for the
period required for financial and accounting documents in order to fulfill obligations under tax and
accounting law; personal data processed on the basis of Article 6(1)(f) of the RODO will be kept
until the statute of limitations for claims

Personal data processed on the basis of Article 6(1)(a) of the RODO, i.e. the consent granted, will
be processed until revoked, but no longer than one year following the year,

in which the order was completed. The data subject has the right to withdraw the consent given at
any time without affecting the legality of the processing carried out on the basis of that consent
before its withdrawal. Revocation of consent can be done by sending an email to:

biuro.filatelistyka@poczta-polska.pl.

Detailed information on personal data protection not included in the Regulations, but resulting

from the provisions of RODO, is available on the website of the Polish Post: www.poczta-polska.pl.

VIII. FINAL PROVISIONS
§ 22
Provisions of the Terms and Conditions concerning the consumer’s right to withdraw from the

contract and the liability of Poczta Polska S.A. towards the consumers hall apply to a natural

12
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person signing a contract directly connected with his or her business activity if the contents of the
contract indicate that the contract is not connected with the person’s professional activity as
indicated, in particular, by the subject of the person’s business activity communicated pursuant to
the provisions on the Central Register and Information on Economic Activity (Centralna Ewidencja

i Informacja o Dziatalnosci Gospodarczej).
In matters not regulated by the Regulations, the provisions of generally applicable law shall apply,

in particular the Act of 23 April 1964 Civil Code, the Act of 30 May 2014 on consumer rights and

the Act of 23 September 2016 on extra-judicial resolution of consumer disputes.
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Appendix to the Regulations mail order sales of philatelic values in the form of sales sheets of unstamped
postage stamps and sales sheets of stamped postage stamps on the basis of ordered philatelic subscription

WITHDRAWAL FORM

(This form must be completed and returned only if you wish to withdraw from the contract)

Please include your name, full postal address and, if available, telephone number or e-mail address.

- Addressed to: Poczta Polska Spétka Akcyjna, Dziat Obstugi Zamdwienn, W. Moritza 2

20-900 Lublin, e-mail: filatelistyka@poczta-polska.pl

- I/We* hereby inform/we* of my/our* withdrawal from the mail order subscription contract for ... quarter 20 ...

year, group KA/KE* ......

- Date of contract conclusion/date of receipt*
- Number and date of the sales document

- Name and surname of the consumer(s)

- Address of the consumer(s)

- Signature of the consumer(s)

- Date

(*) - delete as appropriate
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You have the right to withdraw from the contract within 14 calendar days from the date of receipt of the first
batch of philatelic items,without giving any reason.

To exercise your right of withdrawal, you must inform Poczta Polska of your decision to withdraw from the
contract by an unequivocal statement sent to the address: Poczta Polska S.A. — Dziat Obstugi Zamoéwien, W.
Moritza 220-900 Lublinor e-mail: filatelistyka@poczta-polska.pl or philately@poczta-polska.pl.

In order to observe the deadline for withdrawal from the contract, it is sufficient for you to send information on
the exercise of your right of withdrawal before the expiry of the deadline for withdrawal from the contract.

If you exercise your right of withdrawal, you are obliged to return the received philatelic values immediately, but
no later than 14 calendar days from the day on which the withdrawal from the contract occurred. To meet the
deadline it is sufficient to send the philatelic values before the expiration of this period. The direct costs of
returning the philatelic values shall be borne by the consumer.

Effects of withdrawal from the contract

In the event of withdrawal from the contract, Poczta Polska shall return to you all received payments, including:
the fee for philatelic subscription service, subscription deposit, the value of philatelic values returned to the
Polish Post Office and the fees for delivery of philatelic values by the Polish Post Office (with the exception of
additional costs resulting from the selected method of subscription delivery other than the cheapest ordinary
delivery method offered by the Polish Post Office), immediately within a period of no more than 14 calendar
days from the date of receipt of the statement of your decision to withdraw from the contract.

The Polish Post shall withhold reimbursement of fees received from you until it receives the return of philatelic
values or you provide proof of their return, whichever event occurs first.

The Polish Post Office will refund the payment using the same payment methods, that were used by you in the
original transaction, unless you have expressly agreed to a different solution; in any case, you will not incur any
fees in connection with this return.
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